Point Of Sales

Below is the step to enable Optimum Point Of Sales module.
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Step 1

As shown in the figure, click the menu from the ribbon bar.
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Step 2

Select the “Modules” item form the drop down list.
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Step 3

Check POS from the Module Manager and save the changes.
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Step 4

Point of Sales module is located in the Sales menu.

Navigation 8 =

X

» &l General Ledger
» 8 Customer
» ¥ Supplier

4 {% Sales

& Quotations

@ Sales Orders

G.ﬁ Delivery Orders

8| sales Invoices

8] Cash Sales

&Y Sales Debit Notes
&Y sales Credit Notes
% Selling Price Priority

" 8] Point Of Sales
&k POS Account Preset
» [5] POS Settings
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Point Of Sales

Below is the main interface of Optimum Point Of Sales. Users can enter cash sales transactions in this
screen. The left panel display all the function menus and right panel display the summary of the current
transaction such as number of items, total quantity of items, total discounted of all items and total tax

incurred.

8] Point OFf Sales

F1 Customer (F8) x|w

Create Mew [ Void
Stock Description

¥ | AMD-..., AMD XP 1300

Serial No

Cirl +F2
Delete

F3
Item

F4
Quantity

F5
Unit Price

F&
Discount

F7
UoM

Fa
Customer

Description | AMD XP 1800
Fg
Payment ~— GST %

F1i0

Reprint _.i__lk_'__l’/ ~“._l{ §

Enabled For Multi-User

Full Tax Invoice {Additional License Required)

ctrl +E

Eject Cash
Drawer

QNE Business Solution

Qty | UOM
1 UNITS

Discount

Qty
Unit Price
Discount

UoM

Tax Code | Tax Am...

UNITS

- = EX

User : ADMIN

26/02/2015 9:38:50 AM

Barcode (F12) || i
Net Amount| A Detail Summary
£85.00
Item Vol 1
Quantity 1
Discount 0.00
Sub Total 685.00
Tax Total 0.00
Round 0.00
1.00| v
£55.00 | v Previous Change 0.00
v ..
T | 58500
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Description of Controls and Buttons

Below are the description of all the functions and buttons used in Optimum Point Of Sales screen.

F1 - Cancel and Void

Fi
Create MNew [ Void . ) )
Press to Cancel Current Bill or VVoid Past Bill.
o Create New Or Void - o I E8

°* Create New
Void Past Bill

e o

Create New option is to create a new transaction and Void Past Bill is to void previous transactions.
When Void Past Bill is selected, the list of previous transactions will be displayed. Press Void (F9) to
void the transaction. After voiding a transaction, the details will be grayed out.

8/ Point Of Sales - o I EES
Cash Sales 2 & 7| pate Customer Met Total Amownt
F | CS1412/001 16/Dec/2014 FO0-C001 685,00
C51412/002 16/Dec/2014 F00-B001 965.00

[F3] Void [ESC] Cancel |

Ctrl + F2 - Delete

Ctrl +F2

Delete ) .
Press = to delete selected item from the transaction list.
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F3 - Stock Item

F3
Ite . . . . .
Press " to add items. A pop-up list will appear and user can select item to be added in

to the transaction list. Items can be added using bar code scanner as well.

@ Stock Items - o IEEN
| [ —— " Find Clear
Stock = .'Studc MName & | Category .Class -Ealano:

. ! ] —
AMD-XP /1800 AMD XP 1800 CPU B 1,323.65)
ASUISEX ASUS TECH EX MOTHERBOARD MB B 139.88
ASLIS B ASUS TECH MB MOTHERBOARD MB B 27.00
AZSEK-ENT AFTECH 5k EXTERNAL MODEM MO B 41.00
AZ SEK-INT ATTECH 56 INTERNAL MODEM MO C 29.00
CAMONZ105P CANGN BIC-210 5P PRN A 118.78

Item details view

User allows to modify item details from here by using function F4 to F7.

Description |AMD XP 1800 |

A GST %
oty | 1.00 | v|
[ XV [ o)
-, ., - | | Unit Price | 685.00 | v |
Enabled For Multi-User .
{Additional License Required) Discount | [v]
UoM |UNITS [x[v]
F4 - Quantity
F4
Quantity . . .
Press to edit the quantity of an item
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F5 - Unit Price

F5
Lnit Price . . . .
Press to edit the unit price of an item
F6 - Discount
F&
Discount . . .
Press to issue a discount for selected item.

Discount can be set using a specific amount or by percentage.

F7-UOM

F7
oM . .
Press to change unit of measurement of an item.

F8 - Customer

F8
Customer . .
Press to select specific customer from the drop down list.
Customer (F8) * v
Customer & a  Name -
Stodk ]
b | FD0-ADD1 | ADWANCE TRADING 50N, BHD
s [ownem | ]
J00-B001 BEST TECH ENGINEERING SDN, BHD.
FO0-C001 CARE SOFTWARE SOLLITIONS
A0-C002 COSMIC COMNSTRUCTION SDiM. BHD.
00001 DELL COMPUTER. S0Df. BHD.
TO0-TOO1 TRIWAY DEETOR
7000001 LIOK (M) SDiN. BHD
Jog-U002 S TECHMOLOGY LIMITED
-0 1 WAL HONG INTERMNATIONAL TRADING
AOO-002 WEST DIGITAL SDMN BHD
MNew
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F9 - Payment

F&

Payment
Press to proceed with payment.
& POS Payment - oI E3

Total 685.00

Discount [F3] X|v o /Reundng

Net Total 685.00 1 2 3 =

Rounding 0.00 4 5 6 ABC

Cash [F1] 685.00 7 8 9

Other [F2] 0.00 o . | “'

Change 0.00 —
[F2 Other | | [ESC] Cancel

From the payment screen. Press F1 to enter the amount paid by customer using cash

A global discount can be issued by pressing F3. This discount is calculated based on the total amount
on the receipt. Discount can be set using a specific amount or by percentage.

Press F2 from the keyboard or "Other" button from the screen to select other payment methods such as
credit card, cheque, voucher and etc.

Select the method type by using F5 key and key in the details accordingly in the payment method
screen.

& POS Payment - o I E#
Amount to Pay 685.00

Type Amount | Mumber Holder Mame Expiry Date Authorisation
0.00
VISA 0.00
AMEX 0.00

[F5] Select Method | | [ESC] Cancel

Press F9 to complete the payment.
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F10 - Reprint

F10
Reprint . . . . . . . .
Press = to reprint Receipt or Simplified tax invoice of the specific transaction.

By default, system will print the report(default) based on the setting in the design.

8] Point OF Sales Receipt / Simplified Tax Inv Reports - Receipt f Simplifie
# Marne 2 Default
<SR =01 Customer Receipt System
b <UDR =01 Customer Receipt - New ADMIN v
<SR =02 Simplified Tax Invoice System

User can also select their preferred report format directly from the POS reprint screen by choosing
from the list

Customer (F8) X|v Bar
8] Point Of Sales - o
Stock De n Bx Am... | Met Amount
Cash Sales # « | Date Customer Net Total Ama...
» | CS1502/010 25/02/2015 535.00

[ESC] Cancel :
o ﬂ Customer Receipt - New
Description EL  simplified Tax Invoice
A GST % EL cCustomer Receipt
F11 - Full Tax Invoice
F11
Full Tax Invoice . . . .

Press to generate a full tax invoice of the specific transaction.

Ctrl + E - Eject Cash Drawer

Ctrl +E
Eject Cash

Drawer

Press to manual eject cash drawer.
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POS Account Preset

User can create additional payment methods in POS Account Preset module which located in the sales
menu.

z a a - x c o o - POS Account Preset - QNE Business Solutens

Tools Inqury Main

5 ¢ B o1 8 0 O

pen Relate Refregh Vew Varants  Audt 10 Previous pxt Re
. Tral . Record
Records Creaton Edt Open Object e Cose Records Novigaton Ful Text &
Navigation LRI | POSAcountPreset  x
v &l General Ledger )
R & POS Account Preset
e Sales Type Descripon Received Account Active
“f & Quetcors AMEX AMERICA EXPRESS 700-0310: MAYBANK v
@ Sales Orders MASTER MASTER CARD 70003 10: MAYBANK v
G Oebvery Orders » |VISA VISA CARD 2000310: MAYBANK v
8] Sales Invoices
(2 ] wn;.v Cattmm |
The payment methods will be displaying in the other payment method screen.
& POS Payment - O B
Amount to Pay | 280.00
Amount | Mumber Holder Name [BxpryDate [ Authorisaton
0.00
0.00
0.00

|[F1] Select Method | | [F3] Confirm | | [ESC] Cancel |
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POS Setting

POS Setting module allows user to configure the Point Of Sales hardware devices setting such as
printer, customer display and cash drawer.

Navigation SRR & Fossetinos x
B ] POS Setti
b & Customer G‘ e I n gs
v ¥ Suppler
4 i Sales # — POS5etting
iy Quotations
# Salas Ordars Printer = Customer Display | Cash Drawer | Pariod OF Transaction remains in the System

l..i Defivery Orders

|8] Sales Invoices

8] Cash Sales

& Sales Debit Notes

¥ Sales Credit Notes

=3 Seling Prioe Priority

8] Paint Of Sales

il POS Account Freset

[ Fos Settings ]
¢ §F Furdhases

Test Print

Printer

To configure printer to be used with Optimum POS. Select “Printer” tab on POS Device setting screen
and click the button next to “Printer Name” to select available or connected printer to be used.

0 v POS Sethngs - QNE Business Sokubiot
2 e DA Setigs -0 c
“ Home View Tools Inguiry Mantenance
Navigation SR = Possetwngs x

G g £l POS Settings

» B Supplier

« (% Sales A POSSettng
ﬁ Quotabons
@ Seles Orders Printer || Customer Dsplay | Cash Drawer | Period Of Transaction remains in the System
& Delvery Orders ST e R
|8 Sales Invoices i e jrex . v
8] Cash Sales Z:g"g"“’ s
& :Sules Oeb Notes Send To OneNote 2013
Y Sales Credit Notes RICOH Afico 3025 PCL Se
74 Seling Price Priority Microsoft XPS Doaumnent Wiriter
${ Point Of Sales Fax Do @
& P05 Account Preset e AT e
5] POS Settings
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Click “Print Test” to test print. Note: Click “Save” to save all settings.

- | @9 - POS Settings - QNE Business Sohut
18 - Hame Wimw Tocls Inquiry Maintenance
Save View H'.unmt: Chase ::... - et Ron
Record Edit Wiew Close Records Navigation
Mavigation 9 2 x
Ty ik General Ledger
¥ g Suppler
4 % Sales # — POSSetting
Quotations . ) .
g Sales Ordars Printer | Customer Digplay | Cach Drawer | Period OF Transaction remains in the System |
i@ Delivery Orders
8] Sales Invoices

=
= Sales Debit Notes - d

Y Sales Credit Notes
[ Sefing Price Pricrity
8] Point OFf Sales
& POS Account Preset
[ POS Settings

Customer Display

Select “Customer Display” tab on POS Setting screen. Select the “Ports” of which the customer
display is connected to your PC.

ST-EP4 Printer - POS Seftings - QME Business

1Pty | [ POS Settings

4 4% Sales # — POS5etting

58] Cash Sales Line Display Baud Rate Emsim '
& Sales Debit Notes Display Text

l=3 Seling Price Priority Clear Text
8] Point OF Sales L

ol POS Account Presst Wirite Text
(2] POS Settings
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b

User can check the port in “Device Manager”.

a Device Manager
File Action View Help
o m HErm &

b g Disk drives
» WG Display adapters

= U5 Human interdfsce Devices

» L IDE ATA/ATAR controllers
= Keyboards

= | Mice and other pointing devices

a T Ports (COM & LPT)
¥ Communications Port (COMI)
9 ECP Printer Port (LPT1)
T USE.SERIAL CH380 (COME)
o i PNt queues
- B Precessars
- [ Senson
= [ Software devices
» &y Sound, wdeo and game controllers
= &3 Storage controllers
= M System devices
» i Universal Serisl Bus controllen

Select the Baud Rate of the Customer Display. User can check the Baud Rate with your Hardware

vendor.

Mavigation
g POS Settings
¥ (g Supplier
4 §% Sales A POSSetting
W Quotations i —
@ Sales Orders Printer | Customer Display
i@ Debvery Orders .
Bl Siesimeien Customer Display Ports |
8[ Cash Sales
Y Sales Debit Notes Display Text 1200
& sales Credit Notes 9600
|=4 Seling Price Priority m
8] Point Of Sales 38400
dl POS Account Preset 57600
] Pos settings 115200
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To test the customer display, input text in “Display Test” and click “Write Text”. The text input should
be appeared on customer display if is configure properly. Note: Click “Save” to save all settings.

. i » ST-EP4 Printer - POS Settings - QNE Busine:
8o o
R

m Home View Tools Ingquiry Maintenance

B sTEP4Printer -POSSe X

MNavigation

v Mk General Ledger . PO S S i

» & Cenra B ettings

¥ ¥ Suppler

Fl ';‘I Sales A — POS5etting
1y Quotations ; T
@@ Sales Orders Printer | Customer Display | Cash Drawer | Period Of Transaction remaing in the System

I | ]

@& Delivery G.rders Customer Display Ports w
|ﬂ Sales Invoices : 5
58] Cash Sales Line Display Baud Rate bl
Y Sales Debit Notes ' Display Text [ 7est word J|]
Y Sales Credit Notes e
=4 Sellimg Price Priority Clear Text

“8] Point Of Sales !
& POS Acoount Preset
[E ros settings

Cash Drawer

Select “Cash Drawer” tab on POS Setting screen. Select the “Ports” of which the customer display is
connected to your PC.

S i - 3 - ST-EP4 Prinvter - POS Settings - ONE Busine:
@ 9O
L]

1B - Home Wiew Tools Inguiry Maintenance

Navigation 9 8 x [Bl ST-EP4 Printer - POS Se X

S -G - [0 POS Settings
v 8 Supplier
4 i Sales - POSSetting

d% Quotations
f Sales Orders Printes | Customer Display | Cash Drawer | Period O Transaction remains in the System

Defivery Orders
Lg e Tovoiees Cash Drawer Ports v
[ Cah Sales Cash Drawer Baud Rate E‘;’:;m |
(& Sales Debit Notes
% saes Credit Notes
=3 Selling Price Priarity
8] Point Of Sales
& POS Account Preset
E) Pos settings

Test Eject Command
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Select the Baud Rate of the Customer Display.

ST-EP4 Frinter - POS Settings - QNE Busing:

- @ @ 0 -
m Home WView Toals Inquiry Maintenance

Navigation Bl ST-EP4 Printer -

b di General Ledger OS S P

P, 0 P ettings

+ @8 Supplier

4 % Sales ~ — PO55etting
iy Quotations .
o Sales Orders | Printer | Custemier Display | Cash Drawer | Period Of Transaction remains in the System
L.'i' Delvery Dn.rd-ers Cash Drawer Ports w
8] sales Imvoices . .
8] Cash Sales
5 Sales Debit Motes 1200
&Y Sales Credit Notes ﬁ
l=3 Sellimg Price Pricrity 7300
8/ Paint OF Sales | 9600
dll, POS Account Preset 14400
£l ros settings | 15200 bt

Click “Test Eject Command” to test the cash drawer. Note: Click “Save” to save all settings.

ST-EP4 Printer - POS Settings - QMNE Busine

= 0806 0 -

18- Home View Tools Inquiry Maintenance
Navigation M2 x B ST-EP4Printer -PO5Se X
v Qi Genersl Ledger OS S i
' & e 0 P ettings
» ¥ Supplier
4 {f Sales A POSSetting
Wy Quotations
@ Sales Orders Printer ] Customer Display | Cash Drawer | Period Of Transaction remains in the System

[.a' Delivery Orders
|§| Sales Imvoices =
“8[ Cash Sales Cash Drawer Baud Rate 9600 v
Y Sales Debit Motes
Y sales Credit Notes
|=3 selling Price Priority
8] Point OFf Sales

&l POS Account Preset
[E) Pos settings

Cash Drawer Ports | COM1 v
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Period Of Transaction remains in the System

Select "Period Of transaction remains in the system" tab on POS Setting screen. User can control the
period of transaction record which will show in the system by entering the number of the days here.
Note: Click “Save” to save all settings.

= 0 oo -
File Hame View
Ul u] ==
< =
Save View Varants
Record Edit View
MNavigation s

¥ u General Ledger
] a Customer

v 8 Suppler

4 {% Sales

ﬁ Quotations

o Sales Orders

@& Delivery Orders

8] sales Invoices

8] Cash Sales

&Y Sales Debit Motes
&N Sales Credit Notes
~2 Seling Price Priority
8] Point Of Sales

“ POS Account Preset

) POS settings
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Tools
=
Close

Close

Inquiry

~

Maintenance

o9

Records Navigation

1 0 x “$[ Point OF Sales

] POS Settings

PQOSSetting

POS Settings - QMNE Business Soluli

Printer ' Customer Display Cash Drawer [ Period Of Transaction remains in the System ]

Days

1

Ll
L
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