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New SST Tax Codes & SST 02 Form in QNE Software Optimum 
[Available from version 2018.0.0.4 or 2018.1.0.4 onward] 
 

1. In company profile, you can update SST registration number column. This will reflect in SST 02 

form, column number 1 and 2  

 

2. In customer maintenance, update customer Sales / Service Tax number.  

You can update Sales Tax Exemption number and set the default tax code in the relevant column 
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3. In Stock maintenance and Chart of Account, a column to update SST Tariff code  

 
 

Remark: For user who purchase Accounting package only is needed to update in Chart of Account 
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4. To generate SST code, go to GST/SST → Tax code → SST Tax Codes Updater  

 
Then click on Submit, new tax code as below is created, you  can check it from the tax code table   
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5. After Tax code generate, we need to proceed some setting  

GST/SST → GST/SST Account Setup → Apply  

 
Ensure new tax codes is assigned Posting Account  
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And there is SST Payable Account is created under SST-8000 in Chart of Account Current Liabilities  

 
Ensure this GL Account is updated in GST/SST → SST Payable column  

 
 

 



 

        

                  QNE SOFTWARE SDN. BHD. (611852-V)     

                                

 

6 
 

6. Key-in transaction as usual with using the tax code  

 
 

Update the exempted code if there is any 

 
 

 



 

        

                  QNE SOFTWARE SDN. BHD. (611852-V)     

                                

 

7 
 

7. To generate the SST Return form, go to GST/SST → SST Returns, notice Sales Tax Return & Service 

Tax Return is separate generate.  Click on the right form as per your requirement.  

Sample as below is using Sales Tax Return as example.  

For Service Tax submission, you can follow as well    

 
Fill up the date  
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Sales Tax Return is as below, you can generate the report by clicking Retrieve SST Reports  

 

Sample Report  
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QNE SST 02 Form Mapping  
 
Part B1 Mapping  
Refer to Page 14 for how to generate Part-B1 report  
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Part B2 Tax Code Mapping  

Refer below for the mapping. For 11(d) is for credit card service, may enhance the next stage.  

For this stage item 15 can add fields for user manually key in first. 
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For part C 

It is for petroleum, may enhance the next stage. 

 

For part D 

Refer below for the mapping 
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For part E 

Refer below for the mapping 

 

For part F 

When user submit the return, to prompt a window for key in date, name, IC, position & telephone 

number then map to this part 
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For part G  

It is for Customs use 
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8. To generate detail information for Part B1 Mapping 

Go to Retrieve SST Reports → SST-02 Part B1  

 

The report shown as below. Notice that if the Tariff code is same will grouping into 1 line.  

As you will find that column 6 will display one of the item descriptions but not all, this is alright 

because when you submit from the website, column 6 will turn out the description automatically  

 



 

        

                  QNE SOFTWARE SDN. BHD. (611852-V)     

                                

 

15 
 

9. After submission, you can change the software SST status by clicking on Submit SST Return  

 
Fill up the Declaration info → Click Submit SST Return → and click Yes to confirm  
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Click ‘Yes’ to generate Journal Entry  

 
System will create Journal Entries automatically  

 
SST Status is Submitted and changes is not allowed within this submission period  

  


