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SCENARIO  

Installing QSS version 9 prompted ‘This advertised application will not be installed because it might be unsafe. 

Contact your administrator to change the installation user interface option of the package to basic.’ 

SOLUTION  

1. Click on below link to download QSS version 9 installation files: 

https://drive.google.com/open?id=1eyU39ZyVUVmx8UTPOnQQoJTCZjQYEM5E  

2. Copy download QSS_V9.zip zipped file to C Drive 

3. Extract the zipped files then a folder named ‘QSS_V9’ will be create in C:\ 

 

4. Click Windows / Start button > search for CMD 

5. Right-click and run as administrator 

 

https://drive.google.com/open?id=1eyU39ZyVUVmx8UTPOnQQoJTCZjQYEM5E
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6. Type in below command (case sensitive) and press ENTER 

• cd\QSS_V9 

 

7. Type in below command (case sensitive) and press ENTER 

• msiexec.exe /i QNELSsetup.msi /qb 

 

8. An installation progress bar will appear and auto closed after installation completed 

9. Now QSS version 9 (QSS Panel) is installed and ready to use. 


