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[Delphi] When user try to access QnE Delphi, it prompt QnE service not found so user try to

reinstall it but failed.

Message as below:

‘Error 1001. The specified service has been marked for deletion’
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We can’t reinstall because QnE Service was listed as installed and we can’t uninstall it since
there no installed program to uninstall so we have to remove QnE in the list of Installed

programs at the Registry(regedit).

1. Run regeditin cmd

= Run “
== Typethe name of a program, folder, document, or Internet
: resource, and Windows will open it for you.
Open: regedit] -

[ ok
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Cancel

==

2. Under Registry, look for QnE Service in the following path:
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Delete the highlighted item below:

a. HKEY_CLASSES_ROOT\Installer\Products

b. HKEY_LOCAL_MACHINE\Software\Classes\Installer\Products

c.HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Installer

\Userdata\S-1-5-18\Products

File Ede View Favontes Help
TFB2F1428E964A241965692824C65740 || Name
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REG_SZ
REG_DWORD
REG_DWORD
REG_DWORD
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REG_DWORD
REG_DWORD
REG_DWORD
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REG_SZ
REG_SZ
REG_DWORD

Data

(value not set)
000000184 (388)
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000000000 (0)
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d. HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\uninstall
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3. Now can reinstall QnE Service (QSS)




