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QNE OPTIMUM

Create bad debt recovery journal from knock-off screen

If bad debt relief has been declared to a customer’s invoice(s) from the journal entry, the invoice is not
allowed to be knocked-off unless the recovery of bad debt is generated first.

= Invoices

I v iNve »  Customer To Agent Currency Tavabés Art Tox Net Toted
' -
U018 LI T F-A001 ADVATCE THADING S0 90, oY ™ 50,500,00 3,000.00 53,000,
10/3/2013 P I02010 02001 ADVAICE TRADING SON. hO, oy am 5.005,00 20000 %30
5/5/2013 IVIOST1S 00-A001 AOVANCE TRADDNG SON. DO, v M 30,000,00 $00.00 10,000,
U52015 DV L0501 02001 AOVANCE TRADING SON. MO, or am 100,200:00 £,200000 108,000
YA01E INVLEDA0 18 X0-ADDL ADVANCE TRADING SDN. B0, (=0 "M 50,000.00 2,000.00 53,000,
542014 DNV L5D4/005 700-0001 DELL COMPUTER SDW. B+0. 5AM i 1,000.0 60.00 1,050,00
2014 NV 1504004 2000003 CARE SOFTWRARE SOLUTIONS (= i 3400 954.00
Pic 1: List of invoices for customer ADVANCE TRADING SDN. BHD.
/1 Journal Entries
Date - |Journal # - |De5cripﬁon |Currency' |Debit Credit
!
31/12/2015 W1512/001 Being bad debt relief for ADVANCE TRADING 50N, BHD. RM 300.00 300.00
30/11/2015 W1511j001 Being bad debt relief for ADVANCE TRADING SOM. BHD. RM £,600.00 £,600.00
31f10/2015 . 1V1510/001 i Being bad debt relief for ADVANCE TRADING SDN, EHD. RM 3,000.00 3,000.0&
» ITOR AJC T 2,000,100 2,000.00
31/3/2011 1V 00005 BEING COMTRA BETWEEN DEBTOR. & CREDITOR AfC RM 1,000.00 1,000.00

Pic 2: List of bad debt relief transactions for customer ADVANCE TRADING SDN. BHD.

From the knock-off screen, the invoices which are still remain as bad debt relief will appear in Red and
Bold font. The knock-off to those invoices is blocked and the validation error will appear on saving.

s Receive Payments

A - Recept
Customer: Oo-A01 X v Curmency: am » Rate: 1200000 Doc Date: W08 v
GST Reg # Agent: ey Vx -
Reoept Ros =
Recewe AOVANCE TRAQING 50N, 90
Amount: .00 [Fay Ab
Description PAYMENT FOR ACCONT WP 2
Hank Charges Ace: | 4000200 X % Bawk Charges: ®
Deposst Too MAYIANX X v Chegue/fef Moo
thodefl | totes | (5 Fles
Aute Mateh Claar Match  Creste Bad Debt Recovery [ View Varlants » | Disgnontic » | |9 v
e — - ——— -
b | ™ ViewVanents »  Diagnostic = | 0 @ [ =~ B v The outstanding bhed debt roliel invoices
W —— ”‘
Recoreer Type Doz 2 Dt Aot Outtandeg Pagment Makeh Forex Pustng Daly |
" v mv W1SDa /018 vajams 53,000.00 $3,000.00 6.00
v mv INV1505/018 1/5/ 2015 106,000.00 1085,000.00 0.00
v v mwisasjore Sisjans 10,600.00 10,600.00 o000
e v INV1%02/018 10/5/2015% %5, 300 00 %,300.00 0.00 i
NV MY LS0E 0 US2013 52,00G.00 5300000 0,00

Pic 3: Invoices which are needed to be recovered before it’s allowed to be knocked-off.
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« Validation Error - o I E3
Ll
@ Problems were detected during data validation. Please read the information below to understand what the issues are and how you can correct them.

Target 4 | Description
S'OR1502/010' (Receive ... €3 INV1504/018, INV1505/018, INV1505/019, INV1502/018 is/are already dedared as bad debt. Please process the bad debt recovery first before knodk-off. :

L4

Close

Pic 4: Validation error appears when knock off being made to the bad debt invoices.

To simplify the recovery process, bad debt recovery can be done from the knock-off screen (e.g.:
Receive Payment, Customer Credit Note, Customer Knock Off, Sales Credit Note, Pay Bill, Supplier
Credit Note, Supplier Knock Off and Purchase Return) without need to navigate into General Ledger ->
Journal Entries. The following step will guide you on how to perform it:

1. Select the invoice to be recovered and click the menu action “Create Bad Debt Recovery”.

Knockoff | NMotes | [*]Files | 2

Auto Match ClearMatcht:_reateBad Debt Recovery ‘-fiew‘u‘ariantSv Diagnostic - Ié W

View Variants ~ | Diagnos| Create Bad Debt Recovery

Create bad debt recovery in journal entry for outstanding bad
debt transactions

Recowver

INV1505/018 1/5/2015
INV1505/019 5/5/2015
NV1502/018 10/5/2015

2. Click “Yes” when prompted to proceed.
When done. You can preview the bad debt recovery journal and also you will notice the invoices

are not in Red and Bold font anymore.
4. Continue to knock-off and save the payment.

Page 2 of 2


http://www.qne.com.my/

