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Create bad debt recovery journal from knock-off screen 

If bad debt relief has been declared to a customer’s invoice(s) from the journal entry, the invoice is not 

allowed to be knocked-off unless the recovery of bad debt is generated first. 

 
Pic 1: List of invoices for customer ADVANCE TRADING SDN. BHD. 

  
Pic 2: List of bad debt relief transactions for customer ADVANCE TRADING SDN. BHD. 

From the knock-off screen, the invoices which are still remain as bad debt relief will appear in Red and 

Bold font. The knock-off to those invoices is blocked and the validation error will appear on saving.  

  
Pic 3: Invoices which are needed to be recovered before it’s allowed to be knocked-off. 
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Pic 4: Validation error appears when knock off being made to the bad debt invoices. 

To simplify the recovery process, bad debt recovery can be done from the knock-off screen (e.g.: 

Receive Payment, Customer Credit Note, Customer Knock Off, Sales Credit Note, Pay Bill, Supplier 

Credit Note, Supplier Knock Off and Purchase Return) without need to navigate into General Ledger -> 

Journal Entries. The following step will guide you on how to perform it:  

1. Select the invoice to be recovered and click the menu action “Create Bad Debt Recovery”. 

 

2. Click “Yes” when prompted to proceed. 

3. When done. You can preview the bad debt recovery journal and also you will notice the invoices 

are not in Red and Bold font anymore. 

4. Continue to knock-off and save the payment. 
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