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Please post Federal Tuition Assistance (FTA) first to a Soldier's financial account at your institution. Any other

funding should be applied secondary to FTA.

GOARMYED TEAM

DOCUMENTS UPLOADED INTO GOARMYED

It is now mandatory when uploading documents, especially Student Agreements or Official Degree Plans in eFile, to
convert the files to PDF format. This prevents any modifications of the information provided from occurring.
Below are the steps for creating a PDF from Word or Excel.

Step 1 Select File

HS

File Home Insert Page Layout

No items match your search.
Outreach

School Call

Microsoft Bxcel

[2] Box Sync

I This PC

o Network ul=

i B (i [
Step 3 Create File Name
Save As X
« v o <« Current Call Folder » New folder v O Search New folder P
Organize ~ New folder B: - (]
Current Call Folc »  Name . Date modified Type
1BM

File name: | Book1.xlsx

Save as type: | Excel Workbook (*xlsx)

Authors:  Stephanie Kahne Tags: Add atag

Step 2 Select “Save As”

Protect Workbook
} Control what types of changes people can make to this workbook.
Protect
‘Workbook =
I,@ Inspect Workbook
= Before publishing this file, be aware that it contains:

Check for

Author's name and absolute path
Issues -

Content that people with disabilities find difficult to read

Step 4 Select “PDF” in the “Save as Type” drop-down field
[ Save As

« v < Current Call Folder » New folder v | Search Mew folder P
Organize New folder JEEE 4 2]
~
Current Call Falc * Mame Date modified Type
IBM

Mo items match your search.
Qutreach

School Call

Microsoft Excel

ﬂ Box Sync
= This PC
Q Metwork v o€ o
File name: ~
Save as type:  PDF (*.pdf) ~

GOARMYED PROGRAMS TEAM
Special Programs Qualifying for FTA

Teacher Certification

Soldiers may use FTA for coursework leading to initial teacher certification / licensure for one state, regardless
of degree(s) previously earned. Soldiers who already possess a master’s degree are eligible for up to 18
Semester Hours of FTA for professional education courses.
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FTA does not apply to the following:
e Content/ subject area courses (Math, English, Social Science, etc.)
e Courses to maintain teacher certification / licensure
e Courses to obtain an endorsement, specialized certification (e.g., principal / administration, counseling,
curriculum, reading specialist, etc.)
e Courses to obtain a second master's degree
e Courses for any teacher certification / licensure required examinations

Army Medical Department (AMEDD) Accessions Program Pre-Requisites

FTA applies to Army Medical Department (AMEDD) in-service recruitment programs: the Inter-service Physicians
Assistant Program and the Army Enlisted Commissioning Program. The Soldier must provide documentation
from their school or AMEDD Program Manager listing specific prerequisite classes required based on review of
Soldier’s prior education. The School / AMEDD memorandum serves as the degree plan. If a Soldier already has
a bachelor’s or master’s degree, submit as a CRM case to HQ ACES. If the Soldier does not have bachelor’s or
master’s, enroll the Soldier in a degree plan that includes the required classes. Please note that as of January
2017, GoArmyEd allows Soldiers to select an AMEDD program pre-requisite degree plan in VIA.

Inter-service Physicians Assistant Program (IPAP)

Allows Soldiers to use TA for up to 60 SHs of undergraduate prerequisites required to apply for fully funded,
fulltime, master's degree in Physician Assistant studies leading to appointment as an Army medical officer.
Graduates earn a master's degree from the University of Nebraska and receive a commission as a first lieutenant
in the Army Medical Specialist Corps.

AMEDD Enlisted Commissioning Program (AECP)

This program allows Soldiers to use TA for undergraduate (lower division) prerequisites required to apply for
fully funded, fulltime, on-duty 2-year program to complete a Bachelor of Science in Nursing (BSN) at the school
of their choice. The degree plan is based on the school’s review of the Soldier’s transcript(s), and TA is
authorized to complete lower division prerequisite courses for entry into the final two years of a BSN programs.
Upon completion of lower division prerequisites, eligible Soldiers can apply for AECP to complete a BSN at the
school of their choice. AECP participants continue to receive full enlisted pay and allowances. Soldiers may not
use TA, Gl Bill, or student loans or grants while in this program.

AECP eligible institutions must:
e Be located within 100-mile radius of a military medical treatment facility
e Be accredited by ACEN or CCNE
e (Charge in-state tuition rates and must waive T&F exceeding $9000/year
e Offerall classes in residence (no on-line)
e Have first-time NCLEX pass rate of 90% or higher
e Provide Soldier an unconditional letter of acceptance
e Teach classes in English only

These are the Army’s requirements. Secretaries of the Military Departments may impose additional professional requirements.
For detailed information concerning these special LOI SCHOOL WEBINAR SLIDES
programs, refer to the LOI school webinar slide deck.
Select the link below to access the slides from the 27 Feb 2018

LOI Webinar:

http://supportsystem.livehelpnow.net/article/23351/95461
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VIA ANNUAL ASSESSMENT

%09,000

unique users

Bith

® Dropdown Degree Programs 104,144 Rank of SFC
(DDDP)
or below
o Fully Developed Degree 632

Programs (FDDP)

v

Soldiers choosing VIA-recommended degrees and

twice as often as those that choose non-recommended

schools register for their first TA-funded class more than
X degrees and schools.

REVIEW DEGREE PLANS

Review your Fully Developed Degree Plans (FDDPs) for enroliments and updates. Contact SOC about removal or revision.

TOPICS OF DISCUSSION FROM IBM

RELEASE ENHANCEMENTS

Cadet Payment Requests: School Course Admins will be able to view the status of where the Cadet Payment
Request (CPR) is in the invoicing process in the Payment Information box on the CPR page.

Student Record Updates: During the February 2018
release, the School Specific Degree Name field was

Basic

. . . N g PV2 Sylvia |
removed from the Education tab. The information — T
still displays at the top of the page in the Basic Userld: 1905964
|chl’matI0n SeCtlon Of the Student Record The ﬂeld ICurremDegreeName/ClP: Associate of Arts in Criminal Justice (AACJ)I
Primary Phone : 581535—3285

is now titled Current Degree Name/CIP.
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Additionally, the Undergraduate TA Semester Hours ot Prsonner | ranning summary | Eoveaton | vtsaesk cases | crsotes
Used, Graduate TA Semester Hours Used, S
Certificate TA Semester Hours Used, Highest '
Degree Level Name, and Highest Degree Earned
Name fields were added to the Education tab.

Yes
101192017
Not Available

o ntly Projected
Not Available

Not Available

Not Available

Not Available

0of 130

0of 38

0of21

RELEASE 11.5 NOTES UPDATE YOUR SCHOOL'S LOGO

Release Notes for Release 11.5 are available in the Display your school’s logo on the GoArmyEd public
Document Repository: page.
https://www.goarmyed.com/docRepository/GoArmyE Quick Reference:

d Release 11 5 Field Notes FINAL.pdf https://www.goarmyed.com/docs/pdf/239 QR POCs S

chool Logo Upload.pdf

PERSONALLY IDENTIFIABLE INFORMATION (PII)

Protecting your Personally Identifiable Information (PH)

Each year there are significant financial and personal privacy losses due to identity theft and fraud.
Personally Identifiable Information (PIl) is any unique identifier to an individual to include, but not
limited to: social security number (SSN), date of birth, place of birth, mother's maiden name, and
blometric records

Please ensure you do NOT include any Pli (including last four of SSN) when uploading
documents in GoArmyEd through eFile, helpdesk cases, and uploading attachments,

Protecting Pll is everyone's job; Pll is not everyone's business,

Note: If a full name is used with other information like rank, phone number, email, and/or school, among other
data, it can help a hacker and be used in a malicious way. Remind students as well as yourself to use the
GoArmyEd User/EMPL (employment) ID in cases, eFile documents and other uploaded items in the system, and
remove PII.

DEGREE PROGRAM MANAGEMENT (DPM) TRAINING MATERIALS

Overview & FAQs:
https://www.goarmyed.com/docs/pdf/219 QR DPM Tool and FAQ.pdf

Add & Modify Degree Info via DPM:
https://www.goarmyed.com/docs/pdf/217a VIA Degree Program_Management Overview Part 1 Modules 1-4.pdf

https://www.goarmyed.com/docs/pdf/217b _VIA Degree Program Management Overview Part 2 Modules 5-7.pdf

Degree Upload Tech Specs:
https://www.goarmyed.com/docs/pdf/Degree File Upload Instructions.pdf
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TOPICS OF DICUSSSION FROM SOC

ADDING COMMUNICATION TRACKING SUMMARY (CTS) NOTES

It is important to add notes to a Soldier’s Student Record when a unique situation occurs. This is especially
applicable when awarding a degree early. By adding a CTS note, counselors can see the reason for the early
awarding of a degree and understand why they may see a future date on a diploma.

Step-by-Step Instructions

Communications Tracking Summary (CTS)
Creating and Tracking Communications

https://www.goarmyed.com/docs/pdf/55 LOI SBSI CTS.pdf

DO NOT INACTIVATE FULLY DEVELOPED DEGREE PLANS (FDDPs) IN THE
DEGREE PROGRAM MANAGEMENT (DPM) TOOL

Do not inactivate FDDPs using the DPM tool. If your school needs to inactivate a FDDP, please work with SOC to
do so during the quarterly revision process. FDDPs can only be inactivated if the degree is no longer offered or is
being taught-out.

PRIMARY POINT OF CONTACT (PPOC) CHANGES AND SCHOOL USER ACCESS

Please ensure your school’s PPOC is accurate in Case Cenerd

GoArmyEd. If you are currently the PPOC or if your s e ee 5000 Pl o -

school’s existing PPOC has left the school, you will Case Type Description Reference D Help Tips

need to open a CRM case using the SOCAD Policy besomg St G3CAD ok o e Raecetons st becoming it of WA " "
. . Instruction (LOI) school in GoArmyEd.

Questions Case Type to submit a change request. e

PPOCs can activate new users, deactivate existing

users, and grant additional access to your existing
school users” accounts by selecting the
“Add/Update College Users” link located in the

e Create JST POC
e Add/Update College Users
o Edit Users in POC Management

College User Administrations section of your « Manage Civilian GPC POC
GoArmyEd homepage. « School Profile Management...

https://www.goarmyed.com/docs/pdf/34 LOI User Access.pdf

APPLICATION STATUS PAGE

There are many students placed on hold due to a lack of Student Agreements in GoArmyEd. LOI schools can use
the Application Status page to communicate with students about required documents that are missing from
their admission applications such as High School transcript, College transcripts, Joint Service Transcript (JST),
test scores, essay, etc.

To access the Application Status page:
1. Retrieve the Student Record using the Student Management section of your GoArmyEd homepage.
2. Select the “Application Status” link located in the Related Links section.
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TA Administration
Common Application 9
Class Schedule and Grades
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Hold History
ProgranvPian History
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SchoovDegree Plan Change. . O
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Studgent Roster Detail
SOU Signature History
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pplicable fields and select

“Submit,” the student is sent an email notification
with the information listed on the Application

Status page. The student

can also view the

information directly on the Application Status page

within his or her Student

Record.

Reference the following training document for

additional information:

https://www.goarmyed.com/docs/pdf/58 LOI Proc

ess Common App.pdf

FILE UPLOAD BASICS (SENT FROM YOUR SCHOOL TO SFTP)

All LOI users have access to the Document Repository, and all LOI file upload technical specifications can be
found in the Document Repository. The link for the Document Repository is found in your footer menu.

Home

Account Information
Change Password
Technology Support
Education Centers
Glossary of Acronyms
Student Information
Document Repository

f GoArmyEd...
1l Like 12K

Once you are in the Document Repository, you can search using the “Technical Specifications” category, which

will pull up only the tech specs.

Document Repasitory

Tite:
‘IU | Title Category Description Document Date Modified
y The Degree File - 81292017
403 Degree File Upload Instructions Technology/Specifications Uplo. Degree_File_Upload_Instructions pdf 1056 06 AM
§ The Uploading 8172017
406 Uploading Course and Class Data V 2 40 Technology/Specifications Course 68_Uploading_Course_and_Class_Data pdf 9:57-45 AM
74 Registration Rejections v3 Technology/Specifications File specifications 67_Registration_Rejections.pdf :8'1;‘2[1'1:'”1
153 Grade Import v 3.0 Technology/Specifications File specifications 73_Grade_Import pdf 13135?1.3»1
Updated i 10152015
344 Registration Requests v2.0 Technology/Specifications T 63_Registration_Requests pdf 101520 AM
399 Common Application V' 1.17 (effective 4 April 2015) Technology/Specifications rThe Envoll at Host 64_Common_Applications_v117_FINAL pdf 3090260'}3 AM
Data_Values_for_Common_App_and_Reg_Files_Dec_2014_V17 ’ Data Values for 12/15/2014
81 (Effeciive 13 Dec 2014) Technology/Specifications Foran Data_Values_for_Common_App_and_Reg_Files_Dec_2014_V17 xis 13444 PM
237 Common Application as of 21 Nov 2014 (Effective 13 Dec 2014) Technology/Specifications :D'ea“ seeupdated g1 common App_and_Reg_Files Nov_2014_V25_ Final xis ;T;%Ta%”g,"a
298 Roster and Transfer Reports v1.9 (Effective 14 December 2013) Technology/Specifications ST, 1 D2%®MBT 79 Roster_ang_Transfer_Reports_v19_efi_14_Dec_2013 pdf s
- ) . Dear GoArmyEd 212512010
268 SFTP Password Change-Important Technology/Specifications ot Not Available 9:58:05 AM
12
m— T — T —

Any files submitted into the SFTP (aside from FDDP Student Agreement PDFs being moved from one folder to

another) - must be in either .csv or

Ixt format.
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Submission

File Type Format Required Delimiters
Class Upload Jxt pipe-delimited
Course Upload Axt pipe-delimited
Degree Upload JAxt pipe-delimited
Grade Import .C5V comma-delimited
Graduation Upload L5V comma-delimited
Registration Rejections .C5V comma-delimited
Student Agreement .C5V comma-delimited

The most common error, especially for class upload, is the date format. The correct format for this field will
always be outlined in the individual technical specification document, but generally, the format you will need to
use is: DD-MMM-YYYY. Submitting a file with a date field in any other format will always result in an error to
the file. Be sure to check the technical specifications document if you are unsure about the formatting of your
data fields or if you receive an error file after you submit.

USING SECURE FTP REPORTS (SENT FROM IBM TO YOUR SCHOOL)

Current and Prospective Student Roster
*  QOutgoing > reports folder (cur_prosp_stu_rosterCAMPUS_MMDDYYYY.lis)
e Updated weekly - Sunday PM (ET)
e Comprehensive list of all your current and prospective students as of that Sunday
e Common Application information
¢ Student Agreement due dates
* Requirement term information

Registration/Class Enrollment files
* Initial submission: Outgoing > regrequests folder (EAUSR016_CAMPUS_MMDDYYYY_HHMMSS txt)
* Archived: Outgoing > archive > regrequests folder
* Sent daily depending on enroliment activity, and archived same day
*  Common Application and enrollment information

Course and Class report files (2 separate files)
* Courses: Outgoing > reports folder (campus_courses.txt)
* (Classes: Outgoing > reports folder (campus_TA_classes.txt)
*  Updated daily
* Comprehensive listing of all your school’s GoArmyEd courses and classes, including status (i.e. Inactive,
Saved, Active, Error)
e Ifthereis aclassin “Error” status, check is the course for that class. If the course is in any status other
than Active, that is the reason your class has errored out. To resolve this issue:
1. Submit the course using the Course/Class Management tool
2. Resubmit the errored class

SUBMITTED QUESTIONS

1. Q:Wereport graduation about 5 weeks after the end of the semester. When | went to report graduation, the
students had been removed from GoArmyEd. How do we report graduation in cases like this?

A: When a Soldier completes a degree or is in "Inactive" status, our system automatically moves the Soldier to
Home School Not Set (HSNS) status; however, LOI schools should still be able to report the Soldier's graduation
via SFTP so long as the Soldier was enrolled with that school and degree plan at any given point. Another option
would be for the LOI school to create a CRM case so IBM could report the graduation on the back end. We
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would need the Soldier's User ID, name of the degree completed, graduation GPA, conferred date, and if the
Soldier graduated with honors.

CALL Q&A SESSION SUMMARY

1. Q:Canthe Secure FTP process operate more than once a day?

A: The IBM Technical Team confirmed that they could run some SFTP processes more than once a day, but they
encourage the school to create a GoArmyEd Helpdesk case requesting which specific file they need for IBM to
run again. Once IBM receives the helpdesk case, the Technical Team will verify if it is feasible to run the file
again for the requested process within GoArmyEd.

2. Q: How do we go about transitioning to Fully Developed Degree Programs from drop-down degrees?

A: Open a CRM case to advise your SOC liaison of any degrees you wish to convert. Your SOC liaison will forward
your request to HQ ACES for review. Please note the degree requires a 100-student threshold to be eligible.

3. Q: Why has the VIA field "School Specific Degree Name" disappeared from the Education tab in a Soldier’s
Student Record since the most recent maintenance event?

A: The field was removed during the latest release. The information still appears in the Basic Information section
of Student Record and is now titled “Current Degree Name/CIP”.

4. Q:Can the Application Status information be submitted via Secure FTP?
A: No. The Application Status must be completed using the tool in the Soldier’s Student Record.

5. Q: Our school is still receiving several requests to upload a Soldier’s Student Agreement even though a Student
Agreement has already been posted in their GoArmyEd Student Record. Is this still being researched?

A: We are researching the issue. In the meantime, Soldiers can view the “Student Agreement Reviewed” section
of the Education tab to confirm if their Student Agreement has been posted in their account.

6. Q: Soldiers received a notification that TA was on hold due to the government shutdown; however, they were
not notified that TA was restored. An email to Soldiers announcing that Tuition Assistance is back after the
government shutdown would be helpful.

A: Soldiers will be sent a follow-up email in the future.

7. Q:Recently | was informed that only classes enrolled through GoArmyEd would count towards a Soldier’s
GoArmyEd GPA. This is for courses that are self-funded or TA funded. Will courses that are not enrolled in
through GoArmyEd be counted towards degree completion?

A: The completion of classes outside of GoArmyEd will not have any bearing how the school awards degrees in
GoArmyEd. The school is still required to post graduations in GoArmyEd even if a Soldier enrolls in some classes
outside of GoArmyEd.

8. Q: What is the policy regarding Student Agreements and soldiers wanting to do a double major or add a minor?

A: From a policy perspective, we don’t want to stifle Soldiers who want to pursue a double major or add a
minor. It needs to be transparent to the Army and must result in award of one single diploma. The degree plan
needs to show all of the courses that are needed to complete the double major. TA caps for the single degree
level (i.e., 130 undergraduate) and annual TA limits apply.

9. Q: We have an ongoing issue with the Grade Administration tab for manually inputting soldier grades. We have
opened several helpdesk cases to get assistance, but it seems to be ongoing.

A: We are working to resolve the issue. The issue is expected to be resolved in April 2018. If your issue is time
sensitive, please open a CRM case to have the grade posted.

10. Q: What happened to the "My Favorites" section on the PeopleSoft screen? Will you be bringing that back?
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A: “My Favorites” has been added back to the PeopleSoft pages; however, users are currently not able to add
any items to “My Favorites”. We are working to add the functionality back as soon as possible.

Q: After an adjustment is made using the Refund Previously Approved Invoice tool, | don't see an option to make
another change until the next invoice. The first adjustment is locked in, and no further updates can be made. Is
there a way to change your adjustment?

A: Submit a CRM case for review.

Q. Is there a possibility of adding an application pending function like the Course Planner pending function so
that we can address the Applicant status immediately? This will help us address students that are reapplying
after a period of inactivity quickly, allowing them to register for classes before a TA deadline passes.

A: We are researching to possibly implement this feature in the future.
Q: How can a double major be developed on a single student agreement?

A: If you upload a Student Agreement, it needs to be clear that it will only result in one diploma. The degree
description will also need to be clear in the DPM tool.

Q: Is there a way to have registration enrollment information fed back to GoArmyEd from our system (Banner)?
Students using GoArmyEd think there are seats left in a class when it has been filled because this data isn't being
updated.

A: There is currently no way for GoArmyEd to connect to a school’s system; however, this is an enhancement we
are researching that may occur in the long-term future.

Q: | received an email that invoicing was going to be open from the 1st-15th and the 16th-30th and you could
submit an invoice once each period. I'm still not able to submit in the 16th-30th block. Will this be updated so |
can submit?

A: Submit a CRM case to open the invoice window.

Q: Can the following alert be removed from the Soldier's GoArmyEd Homepage because this causes all users to
think they need a new Student Agreement uploaded: “IMPORTANT: The Army requires that your school upload
an official degree plan to your GoArmyEd student record BEFORE the grace period completion of six (6) TA-
funded semester hours at your home school. Please work with your school to send them your transcripts for all
prior schools attended so that they upload an official degree plan to GoArmyEd on your behalf. Please confirm
with your school that they have the documentation they need to complete your official degree plan before the
grace period has expired to avoid a Student Agreement hold being placed on your account. “

A: The message is accurate. We will adjust the wording in the future to specify that the Student Agreement must
be completed after completing 6 SHs at the home school and/or degree plan.

Q: Will there ever be an opportunity where the Fund Type on the registration file will specify the class is Student
Funded?

A: The current Registration file has a column that has Student Class Cost. If there is a cost in this field, this
indicates either a Partial Cost or fully Student Funded.

CLOSING INFORMATION

Next LOI School Webinar:
The next GoArmyEd LOI School Webinar is tentatively scheduled for May 2018.

Getting Help:
For GoArmyEd related issues, please create a GoArmyEd Helpdesk case at www.goarmyed.com. For SOC specific
inquiries, please submit a ticket at www.goSOCed.org.
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