
  

What type of job are you doing? 

Where do the rejects occur? Beginning of the disc 

In the middle of burning 

Try to read a disc 
from drive. Doesn’t read

Does read 

Was this job working before 
from this computer? 

Yes 

No – New User/Computer

Check USB connection, port location, 
extension cables, hubs, card brand, 

software and firmware versions, 
computer specs, lower burn speed. 

Disc to Disc/GI 

Data 
-Try new Master 

-Set Reader to Bravo Drive 
-If DVD – Try Video_TS Job 

Check location of Data 

Check Type of Disc (CD/DVD) Works on one but not other

Data works

Doesn’t work 

Check amount of Data 

Check Media Brand

Update FW & SW

Close to full – Reduce Burn 
Speed or amount 

On a network drive = make 
local 

RMA

Get Report

OK 

OK 

Get Report

RMA

Troubleshooting Recording Errors / Bad Discs 

Every Disc Randomly 

Check for Clear Disc


