PRIMERA

TECHNOLOGY, INC.
Packaging the CX1200 / CX1000 Print Engine for Repair or Return

1. Leave the Toner cartridges, ITU and Fuser in the printer. They are necessary to stabilize the

printer in transit.

2. Close the left side MP Feed Door.

3. Unplug the round cable leading to the door.
4. Unplug Power and Ethernet to the printer.

5. Tape closed the Waste Toner Door located on the left side
near the bottom and back of the printer.

Waste Toner
Door

6. Package the printer in its original box or a palletized box with at least 3 inches of bubble
wrap on all sides. FedEx will allow a box of this type and weight to be shipped.

105 lbs
48 Kg




